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Is this course for me?
This industry is changing, fast-moving and fashionable. It requires people to be able to respond to change and move
with the times. The Diploma provides the opportunity for you to understand the work involved, the level of
responsibility and the wide variety of careers in the industry.

® What does the course involve!
The Hospitality and Catering Diploma will give learners an introduction to the hospitality industry, developing skills
required to work in a demanding customer service environment. As you progress you will also learn the importance
of customer service standards, and gain an understanding of management skills required to succeed in an exciting
career.

® Generic learning:

Learners will study functional skills consisting of English, Maths and IT, a project and personal learning and thinking
skills. 10 days work experience is also required at all levels.

@® Principal learning which includes:

* Foundation (Level I)introducing the UK hospitality industry; introducing customer service; developing skills to
work in the hospitality industry; preparing and serving food and beverages.

* Higher (Level 2)Exploring the UK hospitality industry; customer service in hospitality; working safely in hospitality;
working in a hospitality team; dealing with costs and income in hospitality; providing a hospitality service; food
preparation and cooking.

* Advanced (Level 3)Investigating the hospitality industry; legislation and procedures in the hospitality industry;
Customer service in the hospitality industry; building and developing effective hospitality teams; managing people in
the hospitality industry; finance and budgetary control; running a hospitality business; sales and marketing; managing
a food operation in hospitality; hospitality services.

@® Additional / Specialist learning which can be chosen from a wide range of
existing units or qualifications, at the appropriate level.

® What qualifications or skills will | need to get on the course?

You need to be at least |6 years of age and interested in working in the hospitality sector
Foundation A GCSE profile, which includes English and Maths

Higher 4 GCSE's at grade D or above, which includes English and Maths
Advanced 5 GCSE's at grade C or above, which includes English and Maths

® What options will be open to me if | successfully complete the course!?
You can progress to the next level Diploma, University or employment

® Who can | contact for more information?
Please call Central Enquiries on 01462 424242 or email diplomas@nhc.ac.uk

Interview and reference required
Yes
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